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The State of North Carolina Shelter 
Trailer Program

CONTACT:

For more information, 

or to apply, please visit 

the NC Disaster Case 

Management site at:

https://www.ncdps.gov/

helene/dcm 

or call us at: 844.746.2326

This program is separate 

from FEMA’s temporary 

housing assistance.

About The Program

The State of North Carolina Shelter Trailer Program offers 

temporary travel trailers for up to six months to eligible survivors 

whose homes cannot be occupied. This applies to 

homeowners and renters in 39 counties and the Eastern Band 

of Cherokee Indians.

You may be eligible if:

• Your primary residence is located within one of the disaster-

designated counties for Individual Assistance.

• You have a current FEMA registration number.

• You are a homeowner or renter.

• Your home sustained major damage from Helene and 

cannot be occupied.

• You are not receiving funds from FEMA for rental assistance.

What documents do I need?

• Identification (e.g., driver’s license, passport, etc.)

• Proof of residency (e.g., lease, home title, voter registration 

card, utility bill, etc.)

• Proof of ownership or rental (e.g., deed, lease, property tax 

b, etc.).

• Insurance (e.g., proof of insurance or certification of no 

insurance)
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